unifonic

Your Communication Code

Engage with more customers than

ever, using

Voice communication advantages

Increase user Higher response rate Increase your Reduce your telecom
engagement with from customers communication reach costs and increase your
direct voice using voice vs other to unique customer communication
communications channels (e.g. SMS) segments-groups efficiency

Empower your Organisation through
Cloud Voice Communications

Flexibility
Use the features that you need and
build the optimal solution for your organisation

Fast deployment
ﬂ Implement your solution quickly
L

and efficiently
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Lower cost of ownership < A Scalable solution
$ No hardware requirements v\ Grow it based on your business
requirements.

Communicate with customers using Industries that can benefit
unifonic’s Voice API
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Business initiated, voice messages that can be sent any time to anyone

Alerts - o
. . e Retail and Logistics Telco
Marketing Campaigns Notifications e-Commerce

2 Factor Authentication Updates

Number Masking %% 5@

Customer initiated conversations that protect user’s privacy
Ride sharing Consultation

Privacy protection On-platform interaction Improved user experience services

Take the leap now and contact unifonic's local team to subscribe to our voice services
unifonic’s Voice API enables Businesses to engage with any customer
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